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Recently been in an affected area or may have had 
contact with coronavirus 

  
Phone HSELive on 1850 24 1850 if in the past 14 days you've been to one of 
the following affected areas 

 China 
 Hong Kong 
 Iran 
 Japan 
 Singapore 
 South Korea 
 In Italy, the provinces, Lombardy, Piemonte, Veneto and Emilia – Romagna 

You should also contact us if you have been: 

 in contact with a person who has coronavirus 
 in a hospital or healthcare centre where people are being treated for coronavirus 

HSELive is open Monday to Friday 8am - 8pm and 10am - 5pm on Saturday and 
Sunday 

When you phone you will be asked: 

 details of your stay 
 where you were 
 if you have been in contact with a person who has coronavirus 
 if you have been in a hospital or healthcare centre where patients with 

coronavirus are being treated 
 if you have symptoms of coronavirus 

You will be told what you need to do next. 

What you will need to do 

https://www2.hse.ie/conditions/coronavirus/coronavirus.html
https://www2.hse.ie/conditions/coronavirus/advice-for-people-returning-from-affected-areas.html
https://www2.hse.ie/conditions/coronavirus/advice-for-healthcare-professionals.html


If you are well and have not been in contact with coronavirus, you will be told to 
watch out for symptoms over the next 14 days. You can continue with your daily life 
and go to work as usual. 

If you have had close contact with a person who has coronavirus, you will be 
monitored for 14 days. A doctor will phone you daily to make sure you remain well. 
You will be asked to stay separate from other people as much as you can for 14 
days. This includes not going to work. 

Feel unwell and been in an affected area in the past 14 
days 

  
If you've been to an affected area in the last 14 days and have a cough, fever 
(high temperature), feel short of breath or have difficulty breathing 
Do: 

 phone your GP, emergency department (ED) or student healthcare centre 
immediately 

 stay indoors 
 avoid contact with other people 
 follow this advice even if your symptoms are mild 

Don't: 

 do not go to your GP’s surgery, ED or healthcare centre - phone them first. This 
is so you do not accidentally put other people at risk. Your GP or doctor will tell 
you over the phone what to do next. 

Employer's advice - employee has travelled from one 
of the affected areas in the last 14 days 

They should follow the advice above. 

If your employee has no symptoms, you do not need to take any measures in the 
workplace. There is no need for them to stay off work or to remain separate from 
other people. 

 


